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To promote understanding through com- A description of the Translation Bureau and 1 
munication between peoples and cultures its history, services and activities in Canada 
and abroad. 


The Bureau 


The Translation Bureau, a component of the 
Department of the Secretary of State, has a 
unique mandate: it is responsible for translating 
all Canadian government documents between 
the official languages, English and French, and 
between these and 70 foreign languages. 


The Bureau serves Parliament, its largest 
customer, and 130 federal departments and 
agencies. Its workload includes the House of 
Commons and Senate debates, messages from 
the Prime Minister, memoranda to the Cabinet, 
diplomatic notes, economic studies, scientific 
papers, exhibition catalogues, and internal 
departmental documents. Whatever the chal- 
lenge, the Bureau provides translation, interpre- 
tation, and terminology services of the highest 
quality. 


The Bureau provides its services in accordance 
with the Translation Bureau Act and Regula- 
tions, the new Official Languages Act, and a 
1974 Cabinet decision that made the Bureau 
responsible for standardizing terminology in 
the Public Service. 


Today, the Bureau has about 1,500 employees, 
including 1,200 translators, interpreters, and 
terminologists, and an annual budget over 
$100 million. Its resources and the volume of 
its workload make it one of the largest 
organizations of its kind in the world. 
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Translation 


The Bureau translates roughly 270 million words 
every year — the equivalent of more than 2,000 
500-page books. The texts translated cover 
almost every field of human endeavour. Most of 
the Bureau’s translation units are located in the 
National Capital Region, close to Parliament 
and federal departments and agencies. This 
ensures that customers have access to person- 
alized service and translators who are familiar 
with their specific needs. There are centralized 
units, such as those responsible for technical, 
scientific, multilingual, and English translation, 
and units located in cities across the country, 
from Vancouver to St John’s. 


About one third of translation is done by free- 
lancers, and the private sector is playing an 
increasingly larger role in achieving the 
Bureau’s objectives. 


Translators’ work instruments have evolved con- 
siderably over the years. Today, many transla- 
tors work on microcomputers, and a fully 
automated workstation is emerging. Some 
teams are even doing computer-assisted trans- 
lations as part of pilot projects which could 
have wider application in the future. 


Interpretation 


Since 1959, the Translation Bureau has provided 
interpretation services to the Canadian Parlia- 
ment (Senate, House of Commons, and commit- 
tees) in both official languages and in sign 
language. Interpretation is also available for 
government conferences, in which Native and 
foreign languages are sometimes spoken. 


In addition, the Bureau’s interpreters accom- 
pany foreign officials visiting Canada, and 
Canadian delegations abroad. 


Approximately 50 interpreters and 40 translator- 

interpreters provide these services in-house. As 

in the translation sector, the Bureau makes reg- 
ular use of the services of freelance interpreters, 
who account for half the 17,000 interpreter-days 

provided by the Bureau each year. 


Terminology 


Terminology services were set up in 1975 to pro- 
vide research assistance primarily for government 
translators, interpreters, and writers, but for free- 
lance translators as well. They also enable the 
Bureau to carry out its mandate to standardize 
terminology in the federal government. 


Terminological data are made available in the form 
of glossaries and through the Secretary of State 
Department’s computerized terminology bank, 
TERMIUM. The Bureau’s translation units and 
other public- and private-sector subscribers are 
linked to the bank through an extensive network 
of terminals that give them quick access to the 
computer-stored data. 


TERMIUM contains more than three million 
English and French terms in all fields of knowl- 
edge. It can be queried on-line or using anew data 
medium called CD-ROM (acompact optical disk 
with read-only memory), which has the dual advan- 
tage of eliminating the need to go through tele- 
communications networks and of allowing access 
to the bank at any time. 


Other Activities 
A driving force for institutional bilingualism in 


Canada, the Translation Bureau shares its exper- 


tise with other levels of government and organi- 
zations wishing to establish or expand their 
translation services, to train or recruit transla- 
tors, or simply to exchange information on mat- 
ters of common interest. The Bureau has also 
developed quality-control mechanisms and tools 
for measuring results which serve as models to 
other members of the language community. 


The Bureau maintains close relations with many 
Canadian and foreign institutions and organiza- 
tions involved in similar activities. It contributes 
to the linguistic, terminological, and standardi- 
zation work of international organizations such 
as the UN, NATO, the EEC, and, of course, the 
International Organization for Standardization 
and the Réseau international de néologie et de 
terminologie. The Bureau also works with the 
Department of Justice to establish legal termi- 
nology in Canada’s two official languages. 


In addition, the Translation Bureau closely moni- 


tors the activities of professional associations 
and supports efforts to ensure recognition of 
the professional status of translators, inter- 
preters, and terminologists. 


A leader in translation and other linguistic ser- 
vices, the Bureau provides training and devel- 
opment activities which, although intended 
primarily for in-house translators, are available 
also to translators and writers from other feder- 
al, provincial, and municipal organizations, such 
as school boards and hospitals. 


Finally, the Bureau has a terminology and lin- 
guistic advice telephone service that is available 
both to the entire Public Service and to the 
general public. 


The Translation Bureau is an active member of 
the worldwide French-speaking community. In 
this capacity, it participates in exchanges of 
delegations, information, documentation, and 
terminology with such organizations as the 
Association frangaise de terminologie, the Haut 
Conseil de la langue francgaise, and the Conseil 
international de la langue francaise. 


Publications 

Each year, the Translation Bureau publishes, 
with the assistance of the Department of Supply 
and Services or other organizations, a large 
number of glossaries and terminology bulletins, 
as well as translation and style guides. Some 
are intended for use in-house, while others are 
distributed free of charge or sold outside the 
Public Service. The Bureau also publishes the 
periodical Terminology Update. These publica- 
tions are widely distributed both in Canada and 
abroad. 


A look back .. . 
and a look ahead 


The early days 


Translation in the nation’s capital dates from 
the time of Confederation. At first, in 1872-73 to 
be precise, parliamentary debates were transla- 
ted by freelancers. Only at the turn of the cen- 
tury did the seven debates translators become 
federal public servants. 


As the federal departments and agencies of the 
day were not subject to the same requirements 
as Parliament, little translation was provided for 
them. In 1913, there were only seven or eight 
translators in the entire government. 


Creation of the Bureau 


In 1934, following a stormy debate, Parliament 
created the Bureau for Translations, as it was 
officially called at the time. Placed under the 
Secretary of State Department, the new bureau 
brought together under a single authority 
ninety-one translators, including a dozen from 
Parliament. The translators in the Department of 
External Affairs and the Senate did not join the 
Bureau until 1946 and 1950, respectively. 


With the creation of the Bureau, more stringent 
hiring practices were established, and the 
Public Service Commission assumed responsi- 
bility for the recruitment of all personnel. 


1939 to 1965 


During the Second World War, and in the years 
that followed, the Bureau experienced its first 
period of real growth. Only a few years after the 
war, in 1948, 175 translators were employed by 
the Bureau, and this number gradually rose to 
300 to meet the increasing needs of the federal 
public service. 


The surge of the seventies 

The identification of new needs and the enor- 
mous rise in translation demand following the 
adoption of the Official Languages Act in 1969 
led the Bureau to recruit more vigorously. The 
Campaign peaked in 1974 with the hiring of 
400 translators. 


As it was increasing its strength, the Bureau 
took two important measures designed to main- 
tain and enhance the quality of its services. 
First, in order to assist its translators and carry 
out its mission to standardize terminology, it 
set up a terminology and documentation service 
in 1975. Second, in the late 1970’s, it launched 
an intensive training and development program 
for its translating staff. 


The coming years ogy are altering the landscape of the transla- 


In the 1980’s, a time when the continued exist- tor’s profession. In management, the focus is 
ence of some public agencies was being reas- on communication as well as economy of effort. 
sessed, the Bureau not only attained stability Translators, interpreters, and terminologists will 
in terms of staff, but also saw its unique role be called upon to redefine their respective posi- 
reaffirmed. tions on the linguistic and economic scenes, 


and this will enable the Translation Bureau to 
The last decade of the twentieth century is rich maintain its leadership in the field. 
with promise. Advances in information technol- 
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